
Baytown / Highlands / Crosby
Harris County Community Services Department

713-578-2216
www.harriscountytransit.com

HANDICAPPED ACCESSIBILITY

All buses are equipped with lifts for those 
who are disabled. When a bus approaches, 
the driver will align the wheelchair lift with 
the passenger and the driver will provide 
assistance in boarding.

Special Services

For those individuals with disabilities certified as 
eligible according to the Americans with  
Disabilities Act (ADA) Harris County Transit 
provides curb to curb service within ¾ of a mile 
on each side of a bus route. Call 713-578-2216 
for details and an application.
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HANDICAPPED ACCESSIBILITY

All buses are equipped with lifts for those 
who are disabled. When a bus approaches, 
the driver will align the wheelchair lift with 
the passenger and the driver will provide 
assistance in boarding.

Special Services

For those individuals with disabilities certified as 
eligible according to the Americans with  
Disabilities Act (ADA) Harris County Transit 
provides curb to curb service within ¾ of a mile 
on each side of a bus route. Call 713-578-2216 
for details and an application.

Transfer to the Baytown Route SystemT

KNOW YOUR RIGHTS
Title VI of the Civil Rights Act of 1964 
prohibits discrimination on the basis of 
race, color, or national origin in programs 
& activities receiving Federal financial as-
sistance (42 U.S.C. Section 2000d).
Harris County Transit is committed to prac-
ticing non-discrimination.  If you believe 
you have been subjected to discrimination 
you may file a complaint with the Harris 
County Title VI Coordinator. For more infor-
mation visit us on the web at harriscoun-
tytransit.com and click on Contact or call 
the Harris County Title VI Coordinator at 
713-578-2014.


